
PRIVACY POLICY AND PERSONAL DATA

At Casal da Serrana, your privacy is a priority. This policy explains how we collect, use and protect your
personal data, in accordance with the General Data Protection Regulation (GDPR).

1. Who we are
Casal da Serrana is run by the company Tímido Oásis, Lda, based in the Lourinhã region. We work hard
to provide peaceful and personalised stays, respecting the privacy of all our guests.

2. What data we collect and why
When you make a reservation or contact us, we may collect:
Name
Telephone number and email address
Nationality
Identification data (when required by law)
Information about your stay and preferences

This data is used exclusively to:
Manage your booking and stay
Fulfil legal obligations (such as reporting to SEF)
Improve our services
To send you informative communications (if you have authorised us to do so)

3. How we store your data
We only keep your data for as long as necessary. We use appropriate security measures to guarantee
the confidentiality and integrity of the information.

4. Data sharing
We do not sell or share your data with third parties, except:
When required by law (e.g. public authorities)
With trusted partners (such as booking platforms), always with guarantees of protection.

5. Your rights
You can, at any time:
Access, correct or delete your data
Withdraw your consent
Request data portability
Object to or restrict processing
Simply send an email to: [insert contact email]

6. Updates to this policy
We may update this policy whenever necessary. We recommend that you check this website periodically.

7. Contact us
If you have any questions regarding your personal data, please contact us at: casaldaserrana@gmail.com
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